Addington Road Surgery Patient Survey 2025
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1. Have you contacted the surgery in the four months?



  Yes
  
No

if No go to question 3
2.  What was the purpose of your contact? 
(tick all that apply)



  To make an appointment


   An appointment



   Pick up/drop off a prescription, samples


   Ask about test results


   Other (please specify)


3. Have you used the NHS APP or online system to access information or to contact the Addington Road Surgery?


   Yes

   No
(Information about the NHS App is on the Addington Road Surgery website). 
4. How easy was it to use the NHS App or online system? (1 easy-5 very difficult)

1.               2.  
         3.
   
 4.
          5.

Not applicable
5. Are you aware of Accurx Patient Triage implemented on 26th September at the Surgery?


   Yes

   No
(Details of Accurx Patient Triage are on the Addington Road Surgery website).

6. What is your experience of contacting the Addington Road surgery? (1 very good – 5 very poor)

         1.

   2,

   3.
 
  4.                   5.  (please describe the problem)

  


7. How happy are you with the new system on a scale of 1-5?  (1 being very happy-5 not good)



□1.

□2.

□3.

□4.

□5.
8. The Addington Road Surgery is continuously looking to improve service and care given to patients, what do you find positive/negative in the service and care provided

9. Please indicate your age: 
-30 □
   31-50 □     51-70  □       70+ □
Practice website address - https://www.addingtonroadsurgery.co.uk
Thank you for completing this survey[image: image1.png]



